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Number:   CSB-150730-1 
 

Released:  30th July 2015 
  

Modified:  31th July 2015 
 

Subject: Partial Configuration Loss running 5.2.4 
 

Product:  FortiGate/FortiWifi 20C, 30D, and 40C series 
 

Description: 
FortiGate models listed below may lose configuration pertaining to IPsec interface, virtual access point 
interface, loopback interface, or virtual-switch interface after a reboot when the FortiGate is deployed with 
FortiOS 5.2.4 with build number 0688 and time 150722. 
 
FGT20C3X12000161 # get sys stat 
Version: FortiGate-20C v5.2.4,build0688,150722 (GA) 
 

Potentially Affected Products: 
Fort iGate: FG-20C, FG-20C-ADSL, FG-30D, FG-30D-PoE, FG-40C 
Fort iWiFi:  FW-20C, FW-20C-ADSL, FW-30D, FW-30D-PoE, FW-40C 

 

Resolution: 
FortiOS 5.2.4 software images for the models above have been rebuilt and re-posted on the customer 
support web site with build number 0688 and time 150730.  
 
FWF30D3X13008744 # get sys status  
path=system, objname=status, tablename=(null), size=0 
Version: FortiWiFi-30D v5.2.4,build0688,150730 (GA)  
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Technical Support Contact Information:http://www.fortinet.com/support/contact_support.html 
Fortinet technical support home page: https://support.fortinet.com 
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